
Interested in Working for the Federal 
Government? Learn How To Navigate 

the Federal Hiring Process
To join the audio portion, please dial: 

800-857-9616 Passcode: 9790066. This 
session will begin shortly.



Dial: 800-857-9616 Passcode: 9790066

Tips For Participating

• Submit questions to the presenter at 
any time using the Q & A feature. 

• Share tips, resources, and ideas with 
other attendees using the Chat feature. 

• The phone line will be open later in the 
presentation for Questions and 
Answers.



Welcome to

Interested in Working for the Federal 
Government? Learn How To Navigate 

the Federal Hiring Process
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Today’s Team

Elizabeth L. Matthews
VISTA Alumni 
Outreach and 

Support Specialist 
CNCS

Suzanne Knizner
Project Specialist

Campaign 
Consultation, Inc. 

Robyn Stegman
Project Specialist

Campaign 
Consultation, Inc. 
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Today’s Agenda

• President Obama’s Task Force on Expanding National Service

• Finding and Applying to Positions on USAJobs.gov 

• The AmeriCorps VISTA Advantage: NCE

• How to access your VISTA Certification of Service Letter

• Q&A



Goal of the Task Force:

• Advance Agency and Administration 
priorities through the expansion of 
national service.

Six Ways to Achieve This Goal, including:

• Pipeline to Public Service – Create a 
pipeline of Americans who are ready to 
enter public service and apply the skills 
they learn through national service

Task Force on Expanding 
National Service
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Guest Speakers: Office of Personnel Management

Todd Floersheim
Senior Federal 

Recruitment Advisor



Finding and Applying 
for Jobs in the 

Federal Government
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What We Will Cover

• Why Work for the Federal Government?

• Five Steps to a Federal Job

– Step 1 – Search for Jobs (USAJOBS)

– Step 2 – Review the Job Opportunity Announcement

– Step 3 – Set Up/Manage Your Account

– Step 4 - Apply for a Job

– Step 5 – Keep Track of Progress

• What to Expect Next

• Additional Resources
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Why Work for the Federal Government?

• Broad, positive, and immediate impact             
through public service

• Cutting edge programs establish you at the 
forefront of meeting national challenges

• Unique opportunities for professional and 
personal growth, and to develop your network

• Competitive compensation and work/life balance

• An environment in which you can excel as an 
individual and part of a greater team
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Why Work for the Federal
Government? (cont’d)

• The General Schedule (GS) is the primary 
pay scale for many Federal jobs from              
Grades 1-15; other pay systems exist

• Varies by geographic location

• Entry-level grade varies by occupation

• Many jobs include potential for progression 
through several grades
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City GS-5 GS-7 GS-9 GS-11

Atlanta $33,049 $40,939 $50,077 $60,527

Detroit $34,379 $42,586 $52,092 $63,025

Dallas $33,432 $41,413 $50,656 $61,288

Miami $33,465 $41,454 $50,706 $61,349

New York City $35,662 $44,175 $54,035 $65,377

San Francisco $37,443   $46,382 $56,735 $68,643

Washington, DC $34,415 $42,631 $52,146 $63,091

Rest of U.S. $31,628 $39,179 $47,923 $57,982

Selected 2014 Starting Salaries
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Five Steps to a Federal Job

• Step 1 – Search for Jobs (USAJOBS)

– Basic (on the main USAJOBS screen)

– Advanced (use the Advanced Search feature)

• Step 2 – Review the Job                             
Opportunity Announcement

• Step 3 – Set Up/Manage Your Account

– Create an Account

– Manage Account Features

• Step 4 - Apply for a Job

• Step 5 – Keep Track of Progress
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Step 1 – Search for Jobs (USAJOBS)
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Step 1 – Search for Jobs (cont’d)
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Step 1 – Search for Jobs (cont’d)
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Step 1 – Search for Jobs (cont’d)
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Step 1 – Search for Jobs (cont’d)
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Step 1 – Search for Jobs (cont’d)
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Step 2 – Review the Job                    
Opportunity Announcement
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Step 3 – Set Up/Manage Your Account
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Step 3 – Set Up/Manage Your                 
Account (cont’d)
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Step 3 – Set Up/Manage Your                 
Account (cont’d)
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Step 3 – Set Up/Manage Your                 
Account (cont’d)
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Step 3 – Set Up/Manage Your                 
Account (cont’d)
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Step 3 – Set Up/Manage Your                 
Account (cont’d)
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Step 3 – Set Up/Manage Your                 
Account (cont’d)
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Step 3 – Set Up/Manage Your                 
Account (cont’d)
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Step 3 – Set Up/Manage Your                 
Account (cont’d)



23

Step 3 – Set Up/Manage Your                 
Account (cont’d)
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Step 4 – Apply for a Job

Remember to follow the “How to Apply” instructions 
carefully, as they may differ across agencies
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Step 5 – Keep Track of Progress



1. Notification your application has been received 
by the agency

2. Agency will review eligibility and qualifications

3. Agency may conduct additional assessments

4. Agency will rank candidates based                            
on qualifications

5. Agency may conduct interviews 

6. Agency will select the best candidate for the job

7. Applicants will be notified of selection                  
or non-selection by the agency

What to Expect Next
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What to Expect Next (cont’d)

Background Checks and Security Clearances

–Most individuals selected for Federal positions will 
be required to undergo a basic background 
investigation

– Jobs that require access to sensitive information 
require a security clearance which is more extensive 
than a background investigation
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Additional Resources
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Additional Resources (cont’d)
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Additional Resources (cont’d)
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Contact

Recruitment Policy and Outreach

U.S. Office of Personnel Management

outreach@opm.gov
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Questions
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What is NCE: Non Competitive Eligibility

Upon completion of service, NCE status lasts 12 
months, but can be extended for an additional 
two years for a total of three years from end of 
service date.

Extensions are allowed for three reasons:

1. If, after service, you enter the military.
2. If you become a full-time student at a 

recognized institution of higher learning.
3. If you engage in another activity that the 

hiring agency thinks warrants an 
extension
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VISTA Campus Resources: What is NCE
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VISTA Campus Resources: Certification of Service
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How to Ask Questions

• To ask a question electronically, use the 
Q&A feature located in the bottom right 
corner

• To ask a question verbally, call in using 
the number on this slide and press *1. 
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Evaluation 

Please take a few moments to share your feedback. How can 
we improve these sessions? What topics should we include in 
future webinars? 

Thank you very much for your time and participation!
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Upcoming Hiring Fair

Special NCE Hiring Event for AmeriCorps VISTA Alumni 

What: Special NCE Hiring Event
Who: AmeriCorps VISTA Alumni and returned Peace Corps 
Volunteers with NCE AND hiring managers from DOT, HUD and 
DOE
Where: U.S. Department of Transportation1200 New Jersey 
Ave, SE, Washington, DC 20590
When: Wednesday, June 25, 2014 from 2:00-5:00PM ET
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Thank You for Your Participation! 

If you have further questions or for more information, 
contact us: VISTAwebinars@cns.gov

Using Social Media to Recruit Donors and Volunteers

June 25, 2014

2:00-3:30 PM ET

Visit the Ongoing Learning page on the VISTA Campus for a 
complete schedule of VISTA webinars


